
  

                BBRREEMMEERRTTOONN  HHOOUUSSIINNGG  AAUUTTHHOORRIITTYY  VVIISSIIOONN  
  
BHA envisions a future where everyone has the opportunity for a home that is safe and affordable; people are 
treated with respect regardless of their income level or background; and a person’s income level cannot be 
identified by the neighborhood they live. 
 
 

BBRREEMMEERRTTOONN  HHOOUUSSIINNGG  AAUUTTHHOORRIITTYY  MMIISSSSIIOONN  
 
BHA provides high quality, stable and sustainable housing and related services to people who have limited 
financial means.  Our work is to help our clients to become economically self sufficient, while at the same time 
strengthen communities.  We will use our public and private resources efficiently and effectively. 
 

 

BBRREEMMEERRTTOONN  HHOOUUSSIINNGG  AAUUTTHHOORRIITTYY  SSTTAATTEEMMEENNTT  OOFF  VVAALLUUEESS  
 
To underscore BHA’s commitment to excellence, the following values are adopted as an integral part of how we 
go about fulfilling our Vision and Missions. 
 

• Responsibility – We are accountable for our choices, giving our best at all that we are supposed to do.  
We are careful stewards of the public and private financial and environmental resources entrusted to our 
care. 

 
• Compassion – We are kind to others and provide assistance to those in need.  We take the time to listen 

to others.   
 

• Self-Discipline – We strive for personal improvement, setting goals and working to achieve them.  
Excellence is our objective and we will always seek to improve, both as individuals and as an organization. 

 
• Honesty – We are trustworthy, tell the truth, and do not take unfair advantage of others or take that which 

is not ours.  We will perform our duties effectively, efficiently, and with pride. 
 

• Respect – We use appropriate language in all our communications, honor the feelings of others, and deal 
peacefully with anger, insults, and disagreements.  Because the work we do is serious, we seek to create 
an atmosphere of team work and mutual support. 

 
• Integrity – We have the courage to do the right thing and strive to uphold the highest standards of integrity 

and ethical behavior.  We believe that work in the service of others is honorable.  
 

• Innovation – We continually look for new solutions to the challenges we face.  We seek to convert 
knowledge and ideas into tangible benefit for our clients and staff. 

 
• Professionalism - We have a clear sense of purpose, perspective and direction in the work that we do.  

Our support of continuing education and training is a reflection of our commitment to professionalism. 
 

• Diversity –  We appreciate the diversity of our staff and clients,   We are committed to promoting better 
understanding of our differences and look for ways to make these differences into strengths. 

 
• Success – We strive to meet the goals that we set for ourselves and by those who interact with us. When 

milestones are met or exceeded, we take pride in the achievement and embrace the opportunity to say 
“mission accomplished.” 


