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Kitsap County Housing Choice Voucher (Section 8) Waitlists to Open for New 
Applications for 5 Days Starting Monday, May 16, 2022 

 
BREMERTON, WASHINGTON – Bremerton Housing Authority (BHA) is opening both the BHA 

and Housing Kitsap Housing Choice Voucher (Section 8) waitlists for new applications on 

Monday, May 16, 2022 at 11am through Friday, May 20, 2022 at 4pm Pacific Time. Anyone 

interested in receiving housing assistance in Kitsap and/or Mason County, Washington is 

encouraged to apply. Applications must be submitted online through BHA’s new RENTCafé 

website at www.bremertonhousing.org/app-portal. More information on how to make a free 

account and complete the application in RENTCafé is also available on 

www.bremertonhousing.org/rentcafe. 

 

Contrary to earlier announcements, waitlist positions will not be determined by date and time of 

application. By submitting an application during the 5-day opening period, every applicant will 

be randomly sorted to determine their waitlist position after the waitlist closes. This ensures 

that all applicants will have their place on the waitlist determined randomly. Based on concerns 

shared by the community that those applicants without access to technology would not have 

the opportunity to be at the top of the waitlist, BHA made the decision to use random sorting to 

address this possible inequity. 

  

Only one application per family will be accepted and at least one member of the household 

must be 18 years of age or older to apply. Program eligibility will be determined when the 

applicant reaches the top of the waitlist. Placement on the waitlist does not indicate that the 

family is, in fact, eligible for assistance. Applicants will receive a confirmation email when their 

place on the waitlist is confirmed. Applicants will not be provided with a position number on the 

waitlist; they will only receive confirmation that they have a position on the waitlist. BHA is 

unable to give specific information about how long an applicant will be on the waitlist. BHA will 

use the contact information provided in BHA’s RENTCafé to contact the applicant once they 

reach the top of the waitlist. Applicants are encouraged to keep this information updated and 

maintain access to their email address. 

 

The online application through BHA’s RENTCafé is accessible from any web browser on any 

internet-connected devices including computers, tablets, and smartphones. Applicants will 

need to have a unique e-mail address in order to submit an online application. If an applicant 

http://www.bremertonhousing.org/app-portal
http://www.bremertonhousing.org/rentcafe
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does not have an email address, they can create one for free at one of the many email provider 

websites including:  

 

• www.outlook.com 

• www.gmail.com 

• www.yahoo.com  

• www.protonmail.com  

 

Applicants are encouraged to use personal or community resources to access the application. 

BHA will have limited computers and devices available onsite but will also have volunteers at 

the following locations to assist with completing the application during the 5-day opening 

period: 

 

• The Summit at Bay Vista Computer Lab (4650 Bay Vista Blvd, Bremerton, WA 

98312, 360-473-0323) 

• Kitsap Regional Library (visit www.krl.org/locations for branch hours and locations)  

• New Horizon Ministries Computer Lab (4040 Wheaton Way, Suite 203, Bremerton, 

WA 98310, 360-627-7365) 

• Kitsap Community Resources Computer Lab (845 8th Street, Bremerton, WA 

98337, 360-478-2301) 

• Marvin Williams Recreation Center (725 Park Avenue, Bremerton, WA 98337) 

• Bremerton Housing Authority Main Office (600 Park Avenue, Bremerton, WA 98337, 

360-616-7132) 

 

If an applicant and/or their family member is a person with disabilities and they require specific 

accommodation in order to fully utilize BHA programs and services such as completing the 

waitlist application, please contact BHA. BHA will also provide translation services for people 

with limited English proficiency upon request, free of charge. Requests for reasonable 

accommodation should be directed to the BHA Information Desk at 

contactus@bremertonhousing.org or 360-616-7132. 

 

For more information on RENTCafé and completing an online waitlist application, visit 

www.bremertonhousing.org/rentcafe or contact: 

 

BHA Information Desk 

360-616-7132 

contactus@bremertonhousing.org  

 

Waitlist Application Process 

 

BHA is changing the way waitlist applications are being accepted this year due to a recent 

system upgrade and self-service options that will now be available to registered clients. 

Although BHA moved to an online-only waitlist application process several years ago, the new 

system, called RENTCafé, now requires a unique email address and separate username and 

password. BHA is aware this may cause additional difficulties for individuals that may not have 

http://www.outlook.com/
http://www.gmail.com/
http://www.yahoo.com/
http://www.protonmail.com/
http://www.krl.org/locations
mailto:contactus@bremertonhousing.org
http://www.bremertonhousing.org/rentcafe
mailto:contactus@bremertonhousing.org
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a device of their own or for those who are not familiar with navigating online. However, BHA is 

also enthusiastic about moving in this direction as the community makes a conscious effort 

towards achieving digital equity. Many federally funded programs have already moved online, 

and BHA looks forward to providing supports to the public that encourage more familiarization 

with technology. 

 

To overcome the known challenges of an online-only application, BHA is actively supporting 

individuals during the 5-day waitlist opening period by: 

 

• Opening RENTCafé for registration early on April 18, 2022 for those interested in 

getting familiar with the platform before the waitlist opens on May 16, 2022 

• Accepting all applications submitted 

• Randomly sorting the waitlist after it closes so the waitlist order is not determined by the 

date and time an application is submitted 

• Providing information and training throughout the community and on the 

www.bremertonhousing.org website 

• Stationing volunteers at key locations around Kitsap and Mason counties 

• Modifying the approach as feedback is received 

• Being available for questions at a dedicated phone line and email address during 

regular office hours 

 

Moving Away from Lottery 

 

In the past several years, BHA has opened the waitlists annually with the intention of not 

having a waitlist longer than the number of vouchers that could reasonably be issued within 

that year. This former process was called the waitlist “lottery” as an application was not 

accepted unless it was randomly selected. For instance, if BHA estimated that only 200 new 

vouchers could be issued within the next 12-month period, the waitlist would be opened, 200 

applicants would be randomly selected, and the others would be sent a letter stating they did 

not receive a position on the BHA waitlist. If 2,000 people had applied, the 1,800 who were not 

randomly selected would receive notice that they do not have a position. They would also be 

encouraged to apply again during the waitlist opening the following year. 

 

This year, BHA has decided not to do a lottery where only a small percentage of applicant 

receive waitlist positions. Instead, everyone who applies to the BHA and/or Housing Kitsap 

Housing Choice Voucher (Section 8) waitlists through RENTCafé will automatically get a spot 

and will not have to apply again. Even though the waitlist may be longer than a year's worth of 

available vouchers, the time it takes for each applicant to apply will be more worthwhile. Once 

the waitlists are closed, the list will be randomly sorted so it will not make a difference on what 

day or time a person applies, as long as they apply during the 5-day opening period. 

 

Earlier in April, it was announced that the waitlist application will be first come, first served. 

However, upon further discussions with community partners and industry consultants, BHA 

decided it would be fairer to continue offering waitlist positions through a random sort lottery 

instead. With the additional access barriers in place that require a unique email and user 

http://www.bremertonhousing.org/
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account, determining position based on timing of application submission did not provide the 

level of equity desired. There are a lot of unknown hurdles that could cause delay and BHA 

does not want that to have a direct effect on waitlist position. 

 

For more information about Bremerton Housing Authority, visit www.bremertonhousing.org. 

 

### 

 

Frequently Asked Questions (FAQ) 

 

What is Section 8? 

Section 8 is referring to the Housing Choice Voucher program authorized under Section 8 of 

the Housing Act of 1937. It is a federal program that provides housing assistance in the form of 

vouchers to low-income individuals or families which they can use to help pay their rent. To get 

this subsidy, you must be on one of our waitlists. To get on the waitlist, you must apply for the 

waitlist during the specified timeframe and then be chosen for one of the available spots. 

 

Why are waitlists only open for a limited time? 

BHA maintains waitlists to provide equal access to funding for their limited Section 8 vouchers 

and other programs. Waitlists managed by BHA are only open for applications during short 

periods of time. By applying to one of the BHA open waitlists, applicants are not guaranteed 

housing but their name and information is saved in the system so they can be contacted if 

housing assistance becomes available. If an applicant is selected from the waitlist, they will be 

notified to submit further information to verify program eligibility. 

 

When is the next waitlist opening? 

May 16, 2022 at 11am Pacific Time through May 20, 2022 at 4pm Pacific Time 

 

What is the link to register for the next waitlists? 

Direct login link: www.bremertonhousing.org/app-portal 

More information about RENTCafé: www.bremertonhousing.org/rentcafe  

 

If I register for RENTCafé and make an account, am I automatically added to the 

waitlists? 

No. Once the waitlists are open on May 16, 2022, applicants will need to login to their account 

to complete the application. 

 

Does it matter if I am not the first to apply? 

No. As long as an applicant applies anytime during the 5-day period through RENTCafé, their 

position will not be determined by the day and time they apply. After it closes, the list will be 

randomly sorted to determine waitlist position. 

file:///C:/Users/katie/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/CTP6AP21/www.bremertonhousing.org
http://www.bremertonhousing.org/app-portal
http://www.bremertonhousing.org/rentcafe
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Earlier this month, I heard the waitlist positions would be first come, first served, why 

did that change? 

After receiving feedback from presentations regarding the upcoming waitlist opening and some 

further conversations with the community and industry consultants, BHA decided not to do a 

first come, first served waitlist application process this time around. With the new platform 

(RENTCafé) and additional access barriers requiring a unique email address, BHA was 

concerned that there were not enough resources to make a time-based application as 

equitable as it needs to be.  

 

Instead of having waitlist position determined by the time and date an applicant applies, the 

waitlist will be randomly sorted after it closes. This ensures that, no matter when an applicant 

applies, the order of applicants would not be determined by the time they applied. This 

continues to move BHA away from the typical “lottery” that was performed in the past as 

everyone who applies for the next waitlist opening will automatically receive a position on the 

waitlist. 

 

BHA understands this decision has implications to the communications that have already been 

sent prior to this press release. However, that is one of the reasons BHA opened the platform 

so early for registration. We wanted to make sure to consider the impact of this decision and 

have enough time to make changes if needed based on community feedback. 

 

Who should I contact if I need a reasonable accommodation? 

Requests for reasonable accommodation should be directed to the BHA Information Desk at 

contactus@bremertonhousing.org or 360-616-7132. 

 

Is there someone at BHA I can call if I still have questions? 

Yes, for any questions regarding RENTCafé or waitlist applications, please contact: 

 

BHA Information Desk 

360-616-7132 

contactus@bremertonhousing.org  

 

mailto:contactus@bremertonhousing.org
mailto:contactus@bremertonhousing.org

